Flying Doctors Nigeria



About Us

Flying Doctors Nigeria is West Africa’s first ever air ambulance service, available 24 hours
a day, 7 days a week. We are completely physideahand adhere to the highest
standards of medical practice supported by theast Anglian Air Ambulance (UK).

The mission aFlying Doctors Nigeria is to provide the best possible standard of
healthcare, to all. Therefore, we invest tirelessly in training and continuing professional

development for our staff to make sure we are truly delivering on this promise.
We currently provide air ambulance cover, medical consultancy and training for various
states and federal organisations. We also provide cover, along with a number of allied

services to private companies on a retainer basis across the whole of Nigeria.

We are the leading authority on prehospital and emergency

care in the country with by far the most coverage.
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Our Team

All doctors working withFlying Doctors Nigeria are trained to international standards
and hold advanced trauma and life support (ATLS) or-pspital trauma and life
support (PHLTS) qualifications identical to those held by asredical personnel in the

UK and Australia.

Our service is completely physiciastled which means that complex, lifesaving

procedures can be carried out on the helicopter, en route to hospital, if required.

We communicate continually with our main partners, thgast Anglian Air Ambulance
Service (UK, to make sure that we are adhering to the highest standards possible at all

times.

Our Promise

Flying Doctors Nigeria is dedicated to achieving complete customer satisfaction in every
sphere of our customer journey. Therefore, we have introduced written quality standards

that we use to train and evaluate our staff members in customer service.

We guarantee a response time of thirty minutes by land or air. *

Every member of our team is empowered to make decisions, to solve challenges and

resolve all issues the patient, or anyone associated with the flight, has with our service.

The professional medical and flight personnel latying Doctors Nigeria Ltd are your

assurance of reliable customer service in every phase of patient transfer by air.

* WhilstFlying Doctors Nigeria repeatedly accomplish a response time of thirty minutes,
this guarantee is of course subject to weather, environmental and logistical conditions

permitting.

Learn more about us online atvww.flyingdoctorsnigeria.com



Our Equipment

Flying Doctors Nigeria always carry a full range alisposable medical supplies in

addition to the very latest medical equipment, which includes:

1 Cardiac monitor, recorder and defibrillator

1 Pulse Oximeters

1 Automated sphygmanometer

1 Automatic suction units

1 Scoop stretchers and full body size, vacuum mattresses
q Endotracheal intubation equipment

1 Chest drainage equipment

1 Traction splints & neck collars

T Paediatric and neonatal resuscitation equipment
T Paediatric Broselow tape and bag

1 Oxygen masks with nomebreather reservoirs

1 Airways and nasal cannulae

T Intravenous fluids (crystalloids, colloids)

1 Current ACLS medications

All equipment is stored in flight packs so that the medical supplies may be

used on the ground, in ambulances and during rescue flights.



Our Services

For Your State: Flying Doctors Nigeria provide integratedmedical/clinical, logistical

and infrastructuralservices for state governments across Nigeria.

From the construction of new hospitals, helipads and clinics; to pioneering and improving
state land ambulance services, purchasing medical equipment and assisting with major
incident (disaster) planningye are committed to delivering a costffective, quality, client
oriented serviceWe can train your doctors and nurses, supply staoylcoverage for state

events and provide intethospital transfer or air evacuation services for trauma victims.
Tens of thousands of Nigerians die every year in Nigeria because they are unable to get to
correctly equipped hospitals within the right timeframe. In the coming year, it is

estimated thatFlying Doctors Nigeria will save over 10,000 lives in Lagos State alone.

We are here to help improve the healthcare services in your state



